





CAN | GET ANY HELP WITH CHILDCARE
EXPENSES?

You may qualify for help towards childcare costs provided
by the government. Visit the GOV.UK website to find out
how to check your eligibility.

CAN | GET HELP WITH CLOTHING AND
OTHER EXPENSES ASSOCIATED WITH
WORKING?

Support with clothing and other expenses is not widely
available. However, if you are claiming Jobseekers
Allowance or Universal Credit you may be able to get
help with cost of work clothing and equipment to start
work from the Jobcentre Plus Flexible Support fund.
Speak to your Work Coach before you start work to
check your eligibility.

There are also charities like Dress for Success (for
women) and Suited and Booted (for men) that offer free
work clothes and advice on presenting yourself.

Ifyour job role requires you to wear personal protective
equipment (PPE) there should be no cost to you, your
employer should provide you with all necessary PPE. f you
have concerns that you do not have appropriate PPE you
should speak to your line manager and / or training provider.

WHAT SUPPORT CAN IGETIFIAMA
CARE LEAVER?

If you are under 25 years old when you start an
apprenticeship and have previously been in the care
of the local authority, you may be eligible for a non-
repayable bursary to help you transition into work.

A bursary payment of £1000 may be made to you, to help
meet the extra costs of starting work and to support you
inthe first year of your apprenticeship. Your employer
and provider will also receive a payment to help offer you
any additional support you require as you complete your
apprenticeship.

Your training provider should ask you about this at the
beginning of your apprenticeship, if you think this has
been missed or you haven't received your payment
discuss this with your training provider.

WHERE CAN | ACCESS FREE AND
IMPARTIAL ADVICE AND GUIDANCE ON
MONEY MATTERS?

The Money Advice Service provides advice and guidance

across a wide range of money matters, including a
number of useful tools and calculators to help people
manage their money. Their focus is on supporting people
who can benefit the most from help or who are going
through significant life events - such as saving for a home,
dealing with the breakdown of a long-term relationship, or
starting a family.
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WHAT SHOULD | EXPECT FROM MY
TRAINING PROVIDER?

Your training provider has a key role to play in providing
off-the-job training, assessing progress towards achieving
your qualifications and supporting you generally during
your apprenticeship. They should work very closely with
your employer to ensure that you receive:

* aninduction programme on starting

* adetailed training plan (including on-the-job
training)

*  regularprogressreviews

*  opportunities to put into practice off-the-job
learning so that they can achieve their qualifications/
requirements of the apprenticeship

*  mentoring and general support throughout the
apprenticeship

This should all be documented in your commitment
statement which is part of the apprenticeship agreement
that you, your employer and the training provider signed
up to at the start of your programme.

WHAT SUPPORT CAN | GET IF | FEEL
LIKE I'M FALLING BEHIND OR MISSING
DEADLINES?

First of all, don’t panic, deadlines are sometimes missed
and often for good reason.

At the beginning of your apprenticeship you will, with
your employer and training provider, agree a plan of your
training including key milestones and progression targets,
this will be confirmed in your commitment statement.

This plan should be regularly reviewed between all three
of you and changes made.

If you are experiencing any difficulties in achieving the
milestones and targets set, you should think about, and
discuss the reasons for this with both your line manager
and training provider as soon as possible. [t may be that
your plan needs adjusting, or you need some further
support from either your employer or training provider.

Also see health and wellbeing below to find out about
where to go for support if you are feeling overwhelmed.
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WHAT SUPPORT CAN | GET IF |
HAVE LEARNING DIFFICULTY OR A
DISABILITY?

If you have any learning difficulties and/or disabilities it

is helpful if you share this with your training provider as
early as possible. Your training provider may have access
to additional support which could help you overcome any
challenges you are facing.

If you have an Education, Health and Care Plan (EHCP)
or a statement of Special Educational Needs (SEN), or
have had one in the past, there may be additional support
available for learning or reasonable adjustments. Please
speak to your employer or training provider for more
information.

Your training provider will also help to ensure any
necessary reasonable adjustments are made for your
end-point assessment (EPA). They will seek to reduce the
effect of your disability or difficulty and ensure you are not
at adisadvantage in the assessment situation.

Reasonable adjustments may involve:

*  changing usual assessment arrangements, for
example allowing you extra time to complete the
assessment activity

* adapting assessment materials, such as providing
materials in Braille

*  providing assistance during assessment, suchas a
sign language interpreter or areader

* re-organising the assessment room, such as removing
visual stimuli

* changing the assessment method, for example from a
written assessment to a spoken assessment

*  using assistive technology, such as screen reading or
voice-activated software

*  providing the mechanism to have different colour
backgrounds to screens for onscreen assessments
or asking for permission for copying to different
coloured paper for paper-based assessments

*  providing and allowing different coloured
transparencies with which to view assessment papers

I'M UNHAPPY WITH THE SERVICE
FROM MY TRAINING PROVIDER, WHAT
SHOULD I DO?

Discuss any concerns you have with your line manager.
Where appropriate your line manager will support you to
raise these concerns with the training provider. It should
be possible to resolve most issues.

If you are making a formal complaint the training provider
will require you to follow their complaints process which
will be published on their website.

If after following the training provider’s formal complaints
process you are unhappy with the outcome you can raise
a complaint to the Education Skills Funding Agency
following the process on GOV.UK.
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HEALTH AN% WELLBEING

I'M FEELING OVERWHELMED,
WHAT CAN I DO?

Our daily lives can cause a lot of pressure and uncertainty
both in and out of work. Whether you're feeling
overwhelmed by your workload, your training or perhaps
by commitments outside of work it'’s a good idea to
discuss this with your line manager and / or your training
provider. There may well be things they can do to support
you, or they might be able to introduce some flexibilities
to your apprenticeship that will help reduce the pressure
to enable you to successfully continue. This could include
considering flexibilities such as:

*  reviewing your workload
*  reviewing your training schedule
* abreakinlearning

*  changing your working hours or considering part-
time working.

*  accessing additional help for example help with
financial support or help with health issues

Further information about wellbeing and mindfulness is
available onthe Amazing Apprenticeships website.

WHAT HAPPENS IF | AM UNWELL AND
UNABLE TO WORK?

When you started your apprenticeship your employer
and training provider should have explained what you
need to do if you are unwell and unable to work. Your
employer must offer you the same conditions as other
employees working at similar grades or in similar roles
which includes sick pay.

If you are unsure of the process, refer back to your
apprenticeship agreement, your employment contract
and any sickness policy issued by your employer.

| HAVE A DISABILITY OR HEALTH
CONDITION WHICH IS MAKING IT
DIFFICULT TO WORK, WHAT CAN I DO?

If you're disabled or have a physical condition that makes
it hard for you to do your job, you can:

* talk to your employer about changes they must make
in your workplace

* getextrahelpfrom Access to Work

Your employer must make certain changes (known
as ‘reasonable adjustments’) to make sure you're not
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substantially disadvantaged when doing your job. These
could include changing your working hours or providing
equipment to help you do your job.

You should talk to your employer about reasonable
adjustments before you apply for Access to Work.

If the help you need at work is not covered by your
employer making reasonable adjustments, you may be
able to get help from Access to Work.

You'll be offered support based on your needs, which
may include a grant to help cover the costs of practical
support in the workplace.

An Access to Work grant can pay for:

*  special equipment, adaptations or support worker
services to help you do things like answer the phone
or go to meetings

*  help getting to and from work

You might not get a grant if you already get certain
benefits.

The money does not have to be paid back and will not
affect your other benefits.

WHAT MENTAL HEALTH SUPPORT IS
AVAILABLE TO APPRENTICES?

If you are concerned about your mental health and
wellbeing, you might want to discuss this with your line
manager or your mentor. Your employer may be able

to offer you support with your mental health through a
health and wellbeing scheme. Where appropriate, your
employer may also consider making some reasonable
adjustments to support you.

You should also consider discussing this with your training
provider who may also be able to offer you additional
support.

If you're struggling with a mental health difficulties

at work, you can access the Access to Work Mental
Health Support Service for Apprentices. The Access to
Work Mental Health Support Service for Apprentices
delivered by Remploy, funded by the Department for
Work and Pensions, provides confidential support to help
them remain in their apprenticeships. There is no charge
to access the service.

Help is available if you:

*  Areabouttostart or on an apprenticeship
programme and finding it difficult to attend or
concentrate due to a mental health condition

*  Have beensigned off sick with a mental health
condition, (diagnosed/undiagnosed), but want to go
back to your apprenticeship.

The specialist advisers provide:

*  Emotional wellbeing support and advice for
nine months

*  Advice onsimple workplace adjustments
*  Successful coping strategies
*  Astep-by-step support plan.

Applications are subject to a decision by Access to Work
advisers.

Getintouchtoday on 0300 456 8210 and speak to an

adviser, or email apprentices@remploy.co.uk.

There are arange of other services you may consider
contacting including:

* NHS Every Mind Matters

*  Mind - Mind believe no-one should have to face a
mental health problem alone. They'll listen, give you
support and advice, and fight your corner.

*  Samaritans - Whatever you're going through, a
Samaritan will face it with you. They're there 24

hours a day, 365 days a year. Call 116 123 for free.

APPRENTICESHIP HELPLINE

If you have any other questions about

nationalhelpdesk@apprenticeships.gov.uk

support available which are not included
in this document, you can contact the
Apprenticeship Helpline:

= Apprenticeships

Telephone: 0800 015 0400 )
8amto 10pm, 7 days a week
Find out about call charges
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