A guide for parents
and carers
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ClassCharts

Lymm High School recognises the importance of communication between home and
school. The strong relationships we have established with our parents and carers ensures
the best outcomes are achieved by our students. To further enhance these communication

efforts, we have invested in a software package called Class Charts, which will replace the

Gateway app currently being used.

In this guide for parents and carers, we hope to address the when, what, how and why of

Class Charts.
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ClassCharts

Behaviour tab

Selecting this tab will display multiple graphs which represent an overview of your child’s
achievement and behaviour data within a customisable timeframe. By default, the dis-
played date range is 31 days. To view a different range of behaviour data, click on ‘Date’ to
select from the available presets or create your own custom date range.

Below these graphs you will find a list of behaviour activity relating to your child. These
display the behaviour that was awarded, when it was awarded, who awarded the behav-
iour, the lesson the behaviour was awarded in, and how many points the award is worth.

At Lymm High School, students receive positive recognition points for doing something

‘over and above’ our basic expectations. Students can also receive points for attendance,
for subject-specific praise, and if they are nominated by the Pastoral or Senior Leadership
Team (SLT).

Thursday 21 September

Great Effort awarded by Mr N Curran in Demo Class.

! 0 Demo Pupil (Demo Group) 14:20

Came to ask for help with homework and produced an amazing piece

Students will receive negative consequence points for making poor choices and breaching
our code of conduct.
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What?

Class Charts is an online system, which allows parents and carers to track their child’s
achievement (Hall points), behaviour and attendance throughout the school day.

Parents will also be able to view their child’s timetable, and get messages from school
instead of via the Gateway app. If you have more than one child, you can access Class
Charts information about your children from a single, centralised parent account.

Class Charts for parents can be accessed through the Class Charts website here, an iOS or

Android app.
.
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https://www.classcharts.com/parent/login
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ClassChart:

Announcements tab
Any messages for parents and carers will appear on the Announcements tab.

Clicking on this option will display a list of announcements that have been shared with you
regarding the selected student. Announcements with a pin icon will always stay at the top
of the announcements list. If you are viewing announcements from the main parent dash-
board, click on the X icon in the top right-hand corner of an announcement to dismiss it.
Dismissed announcements can be viewed again in the pupil’s individual Announcements
tab.

Homework tab

For ease of use, we are migrating our Homework tracker from Satchel One to Class Charts.
Both systems are similar in the way that they run. There may be some overlap in the first
week of use from 13th November, with some homework having already been set before
this date via the Satchel One platform. However, all homework from Monday 13th
November will be set via Class Charts.

To access work set, select the Homework tab to display a list of homework tasks which
have been assigned to your child. Check the date range for displayed homework tasks to
ensure all relevant tasks are visible. We recommend selecting ‘Last 30 days’ or create your
own custom date range.

To display tasks in the order they were set, click on the ‘Show by issue date’ button. To
display tasks in the order they are expected to be handed in, click on the ‘Show by due
date’ button.

To view a homework task in more detail, click on the expand icon in the bottom right hand
corner of the homework tile. A pop-up will appear that contains the description of the
homework task, the estimated completion time, and any links or attachments that may
have been included.

As with Satchel One, most homework
will be submitted in class, meaning Research GDP
students do not need to upload work. EQGRAPHY - BFIGG - W

Type: Blended Learning

Issie date: Manday 09/11/2020

Due date: Wednesday 11/11/2020
Estimated completion time: 1 hours

Please write a short paragraph on what GDP is
amd how it is used.




Timetable tab

WELLBEING TIMETABLE ATTE

).“’é.(

ClassCharts

09151015 room where the lesson will take place.

10:15-11:15 8x/Fr3
Mr A Gray

Attendance tab
Selecting the Attendance tab will present you with

a table of your child’s attendance data for the past

30 days. To change the displayed timeframe of

attendance records, click on ‘Date’ and select the

date range of your choice.

Attendance records fall under four categories:

Present
Your child attended the lesson.

Authorised absence
Your child did not attend the lesson,
but had a valid reason for doing so.

Your child was late to the lesson.

Absent
Your child did not attend the lesson and did not
have a valid reason to do so.

The Timetable tab will present you with your child’s

timetable for each day. This includes the time of each
lesson, the lesson name, the teacher’s name and the

Your child’s current lesson will be highlighted in blue, as

Room 26 Shown .
11:35-12:35 8x/Pe2 . .
e oon To change the displayed week, click on the orange ‘Date’.
12:35 -13:35 .B?(/hfa_z.
f\
N

Terry

Armstrong

DETENTIONS WELLBEING  ATTENDANCE

Custom - showing 31 days
Date: 11/06/2019 - 11/07/2019

Attendance percentage: 100%
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ClassCharts
Report Absence tab S .
To report an absence, click on the ‘Report Absence’ Zoimznzt C
button. Next, enter the details of the reported absence
. . Terry missad the bus today
into the form provided.
. i i . Flease report your child's absences as soon as

You can also include up to five files in your absence
report as supporting evidence. To do this, click on the R
‘Attach supporting evidence’ button and select the files
of your choice. Click on the ‘Submit’ button to send your

. Yol can |,.|_>|r_'|._||,i a maximum of & attachments,
child’s absence report to school. each up to 250mb in size.

SLBMIT CAMCEL

Using Class Charts

When you’re signed up to the Class Charts Parent app, you can log back into your parent
account at any time. If you would like stay logged in when you close the Class Charts app,
tick the checkbox ‘Remember me’. If you have forgotten your password, click on the
‘Forgot your password’ link. You will be prompted to confirm your email address so that a
password reset email can be sent.

Once you have set up your Class Charts parent account, you can add additional children to
the same account. To add another child, simply click on the ‘Add Pupil’ button in the left-
hand side navigation menu. You will need another parent access code for each additional
child. These will be provided by school.

To switch between students on the desktop view, click on their name in the left-hand side
menu. Their individual pupil dashboard will open on the first entry in the list. You can then
switch between tab categories by clicking on the available icons in the list. You can check to
see which student is currently selected by looking for the orange tab highlighting their
name in the left-hand side menu.

To switch between children on the mobile app, click on the ‘Pupil’ icon in the bottom right
hand corner of the app and select the child of your choice. Their individual pupil dashboard
will open, allowing you to swipe between their available tabs.

If you’re using the desktop view, you can access the account settings menu through the
‘Settings’ button in the top right-hand corner of the page. If you’re using the mobile app,
these options can be accessed through the three lines menu in the top right-hand corner.



).é.(

ClassCharts

Common queries

The Change password page allows you to enter a new password for your Class Charts
parent account.

The new password must be a minimum of 8 characters long, but we also recommend
including an uppercase letter, a lowercase letter, a number and a symbol.

The Account details page allows you to change the displayed name on your Class
Charts parent account and the email address used to log-in and receive notifications.

If you no longer wish to use your Class Charts parent account, click on the Delete Ac-
count option to permanently delete it. Should you change your mind, you will need to
sign up again using the parent code we provided.


https://pages.classcharts.com/knowledgebase/quick-start-parents-guide/
mailto:classcharts@lymmhigh.org.uk

