LYMM

21 October 2025
Dear Parent / Carer
Important Update for Sixth Form Parents / Carers: Enhancements to Unifrog Access

As part of our ongoing efforts to support you in helping your child make informed decisions about their post-
18 options, we are pleased to announce an update to how parents can access Unifrog, the platform we use to
guide our Sixth Form students through their career pathways.

What's New?

Unifrog has introduced dedicated parent accounts, providing you with easy access to a variety of tools to
support your child in their post-18 planning. These improvements are designed to give you a clearer view of
your child’s progress and help you guide them through the decision-making process. Please click here for full
information about parent / carer accounts on Unifrog.

Key Features of Your New Parent Account:

Track Tasks & Events: Monitor your child’s progress by seeing their upcoming deadlines and tasks, including
university and apprenticeship applications, and career-related activities.

Access to Student Tools: Explore the same tools your child uses, such as the University Search Tool,
Apprenticeship Search, and Personal Statement Builder. This allows you to get a better understanding of how
your child is planning their next steps.

Webinars & Guides for Parents: Gain access to exclusive resources tailored for parents, such as the upcoming
webinar, How to Support Your Child During Apprenticeship Applications. There are also guides available to help
you understand the application processes for universities, apprenticeships, and other post-18 pathways.

Daily Activity Summaries: Subscribe to daily emails that summarise your child’s activity on Unifrog. Stay
updated on what they’re working on, the decisions they’re making, and any new events or opportunities they
might be exploring.

Newsletter for Parents: Receive the Unifrog newsletter, featuring tips, updates, and advice specifically for
parents helping their child with their career and education decisions.

Important Security Change
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https://www.unifrog.org/help/parent-guardian-accounts-on-unifrog

For security reasons, Unifrog will no longer provide parent login codes. Existing parent accounts will be
deleted in the coming months, so it’s essential to set up your new account. If you currently have a parent
account, you’ll see a pop-up message with instructions on how to transition to the new system.

What You Need to Do:
Complete the form linked below by Thursday 3™ November to give permission for a new parental account to
be set up on Unifrog. NB. Parental accounts can be set up a later date if required, but we will plan to do a bulk

account creation during w/c 4™ November.

Click to complete: Unifrog - Parental Account Setup Request

Need Assistance? If you have any questions, please email lhughes@lymmhigh.org.uk for support.

We believe these updates will help you be even more involved in your child’s journey towards their post-18
options and will complement the comprehensive school careers programme we offer in Sixth Form.

Yours faithfully,

N NEESAM (MRS)
Assistant Headteacher - Head of Sixth Form


https://forms.office.com/Pages/ResponsePage.aspx?id=pKAWUGLG4UeBIshlv3a2a9rlebjfkklLmToD0QFYvl1UM01KSjRPMDY5VDhDNFlRQzlNR1JDSlUwOS4u

